MOVING UP

MARKETING AND COMMUNICATIONS

OwkovouLKn NMpocwopa
Alaxeiplon Social Media

2015

_ MOVING UP .



H eTtawpla pag

H Moving up elvat pta etatpia mou SpactnpLomoLeital GTOV TOUER TWV OAOKANPWUEVWY [HOPPWVY
emkowvwviac kat Stapriptong.Omoto kat av elvat to Stapnulotiko aag budget, uelc atnv Moving
up to aélomoLoUuE L€ TOV TTOLO QITOSOTIKO TPOTIO yla £0AC.

‘Eto, Snuloupyoupe Stapnuloelg ou otoxeUouv
APECa 0To Koo 0ag KAt KAVouv Ta Ttpoilova I TG
utnpeoieg oag va Eexwpidouv.

21Ox0¢ pag elvat pLa pakpdypovn cuvepyaocia

HE TOUG TIEAATEG UG TIPOCPEPOVTAC UTINPECLEG
EQAPAEG TWV PEYAAWVY TIOAUEBVIKWV
SLAPNULOTIKWY ETALPLWVY PE yVWHOVA TNV €miteugn
TOU KOAUTEPOU CUVSUACHOU TLUNG KAL TIOLOTNTAG
KAVOVTAG TLG TLUEG TIPOOLTEG AKOMA KAL YLd TLG
HIKPOTEPEG ETILXELPIOELG,.

KaA€oTe pag yla va JEAETHOOUME TLG SLAPNULOTIKEG
QaVAYKEG TNG ETILXELPNONG 0aG Kat va 6ag
TIPOTEIVOUE TLG KATAAMNAEG AUOELG EVTEAWG
AQPEAN.

L . ) , , rati, orpepa, kKABe eupw ExeL agla.
ATO €va evtutio eva Video n pLa LotooeAlda, pexpl
OAOKANPWEVN OTPATNYLKN ETILKOWVWVLAG, Ba oag
Bpoupe Tov KaAUTEPO TPOTIO yLa va TipoBAnBeite,
ouvSuAlovTag AMOTEAECHA KAl OLKOVOULa.

¢ Ortav n édtapnuion kat n emkowwvia ylvete cwata T0Te SeV
Kooti¢eL turrotal!

. Mool eipaote . Tu Kavoupe

H opdda tng Moving Up amoteAeitat anod

» Avamtugn : LotooeAibwy, eshop, mobile/web
emayyeApatieg pe TTOAUET ePelpla oTLg

EPAPHOYEG,
HEYOAUTEPEC SLAWNULOTIKEG TNG EAAASAC Kal Tou
eEwtepLkov > TXESLAOHOG : AOYOTUTIWY, KAPTWY, UAAaSIWY
(oTENEXN eTLKOLVWVLAG KAl SNPOCLWVY OXECEWV, » OAOKANPWHEVN OTPATNYLKH ETILKOWVWVLAG,
KeLpevoypdwpoug, art directors, digital content
managers, web designers kat web developers) » Ataxeiplon : Social Media, Facebook, Twitter,
Youtube

» Anploupyta Bivteo, pwtoypagroeLg
BLUTEOOKOTINOELG

» Mpowbnon LotooeAiswy,Bivteo
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Social Media
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MARKETING AND COMMUNCATIONS

Awaxeipion Social Media amo tnv Moving Up

Ztnv Moving Up yvwpi{oupe mw¢ va oyeblAcoulE Kal va opyavwooulE Tnv Slaxelplon Twy
Social Media oag, £€tot wote va Bonbriget atnv avénon MWANCEWV TwWV MPOIOVTWVY 1) UTNPETLWY
oag, mdvta og Aoytkd KoOToAdyLo Kat TAVTa pe yvwpova tnv amnédoan tn¢ enévéuans oag.

. H pocopa Staxeipiong Social Media meptAapBavet

» AnpLoupyla AoyapLacpwy Kal ETayyeEAPaTIKWY oeAlwv ota Staonpotepa Stktia otnv EAada
» Alayeiplon Aoyaplacpwy Kal ETAyyEAPATIKWY CEALSWY ota Stacnpotepa Siktia otnv EAMGSa
» Monitoring - report.

» Alayeiplon Kat CUPBOUAEUTLKEG UTINPECLES YLa TIANPWHEVEC KAUTIAVLEG SlagnuioEwv.
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OL uttnpeotec pag

. Anploupyia AoyapLacpwy Kat ETAYYEAHATIKWY GEALSWV
» Anuloupyla oeAidag Facebook

» Anploupyla Aoyaplacpou Twitter

» Anploupyta oeAidag Linkedin

» Anploupyla oeAidag Google kat Youtube channel

» Anploupyla oeAidag Linkedin

» Anploupyta oeAidag Pinterest

. Alaxeiplon AoyapLaGHWV KaL ETTAYYEAHPATLKWY CEALSWV
» ‘Evag SLaywviopog To urva.

» 7 EBSopadiaia Posts polovTika A pun

» AEON ETILKOWVWVLA PE TOUG XPOTEC (UNVUHaTa, chat)

» Anploupyla ypa@lkwy (cover, posts, backgrounds KTtA)

» 100 EAGxlota Mnviaia Facebook Likes

. Monitoring - report.

» Mnviata tapakoAolBnon kat avagopd anoteAeopdtwy (Reach, Engagement, likes KtA)

. AwaxeipLon KAt CUPPBOUAEVUTLKEG UTINPEGLEG YL TIANPWHEVEG KAPTIAVLEG SLa@nUicEwv.

> ZTNV IPooPopd TEpAaPBAvoVTaL KATIOLEG TIANPWHEVEG SLAWYNULOELG UE OUYKEKPLUEVA ATTOTEAEOHATA. 2€
Teplmtwon Tou BéAeTe va aveBAoETE TO SLAYnULOTLKO budget epeic avalapBavoupe va to SLaxeLpLOTOUHE
HE TOV KaAUTEPO Suvatod TPATIO TIPOG TO CUHPEPOV oag (Facebook Ads, Promoted posts KTA, AuEnon
Facebook Likes, Youtube Views)

C C Xtnv Moving Up TLOTEUOUUE OTL OTIC ETTOYEC TTOU {OULE TO KABE UpW Exel aéla, yia auté o€ auThV TNV

oeldiba amodeiéaye Ot Sev KAvoupe Kapla UToYwWPLON OTLG UTTNPECLEC Kal aTNV TTOLOTNTA TWV UTTNPETLWV

pag!lEtnv emdpevn oedida Ba kataAdBete ylati pwvadoupe yia TI¢ YaunAOTEPES TIUEC TNG ayopdc!!
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H TTpoopopa uac

Anploupyia AoyapLacpwv

AwaxeipLon AoyapLacpwv y
Monitoring - report. € 80 / M rlva

ZUMBOUAEUTLKEG UTINPECLEG

Asikteg Métpnong tng EmMidoong ota social media. TL TtpémeL va mapakoAouOeig.

ITC pépeg pag ta Social Media omwg to Facebook, to Youtube, to Linkedin, kat to Twitter
mpooeyyllouv 1O SaVIKO pPECO  €MIKOwwviag KAl Stapnuong  yla TNV - €melpnor  oag.
Ta social media oto ocUVOAOG Toug, aM\A kat to facebook eldikdtepa, kataAapyBavouv peydho xpovo otnv
KaBnuepLvotnTa Twv avbpwnwv.H emkowvwvia péow Social Media sivat aueon, apidpopn, kat n Stddoon
TOUG TEPAOTLA. ZUVETIWG, OTLG PEPEC, KplveTal amapaitntn mapouacia kabe statpiag oto facebook, aAAd kat
ota uttoAoLTta social media plag kat elvat o TnNVOTEPOG Kal amoS0TIKOTEPOG TPOTIOC SLAPNHULONG.

H epaocttexvikn xprion twv Social Media amd opLopEVES ETILXELPROELG §€V PTTIOPEL VA PEPEL aTTOTEAEOPATA
yatt:

1) Aev @tdvel To eBuPNTO pPéyeBog TwV fans TIOU XPeLAZETAL £TOL WOTE VA UTIAPXEL ATIOTEAECHA OTLG
TIWARNOELG.

2) NapegxeL xapnAr aMnAemntipaon pe to Target Group.

3) Agv TIAPEXEL ETILOTPOPT) OTNV ETIEVEUCN O XPrHa Kat xpovo.

Zilyoupa, kaveig Sev embupel va otnpi&el pla emévéuon oe emimedo marketing rj omoudnmote, étav autn
£o08eveL aokoTa Xprpata. Opwe av PABELS va PETPAC ATIOTEAECHATLKA TLG EVEPYELEC oTa social media kat
va apakoAoubeic toug owotoug Seikteg emidoong (KPI's - Key Performance Indicators), 6a pmopéoelg va
a€loAoynoELG TNV ETLSPACN PLAG KAPTIAVLAG 0TNV CUVOALKN €TLTUX(a TNG oTpatnyLkng marketing mou €xeLg
XAPAEEL yLa TNV ETILXELPNOT) COU.

Ztnv Moving Up ta yvwpifoupe oAa auta 6w Kat XpovLa, Kal pag evslagépeL va oag amnodet§oupe ott
00a Xpnuata Kat av arnoactostat va enevduoete oto Social Media Marketing 6a oag gpépouv Tipaypatika
amnoteAéopatal

Elvat téoo am\d orjuepa va aMAEETE TNV €lKOVA TNG ETILXELPNONG 0aG KaL va SelTe Ta amoteAéopata auplo.
©a xapoUPE LELALTEPWG VA TA TIOVHE artd KOVTA KAl Va 0aG SWOOUHE TUXOV SLEUKPLVIOELG TTOU XPELALEDTE.

* * TTIG TLHEG Sev TieplhapBavete DA
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[eptypagn)

- Aladikacia Avaxeipiong Social Media amo tnv Moving Up

» AnpLoupyia AoyapLaopwy Kat ETTAYYEARATIKWY CEALSWY Bnpa 1
» ALaxelpLlon AoyapLlacpwy Kat ETayyeEAUATIKWY OeASWV Bnpa 2
» Monitoring - report. Bnpa 3
» ZUPPBOUAEUTLKEG UTINPEDLEG. Bnpa 4

Anploupyia AoyapLacpwy Kal ETTAYYEAHATLKWY GEALSWV

21O TIPWTO Brjpa SnuloupyoUpe oeAlSEC kal AoyaplacpoUg og OAa ta social networks,

TIEPVANE KelpeVa Kal AoydTuTia KaBwE Kat OA0 TO UALKO TTou BEAoupE va TtpoBAAOULE.

MOALG TIAPOUE TNV €yKpLon ard Tov TIEAATN TOTE SNPOCLEVOUPE TO UALKO Kat SlVoupe
OTOV KOOHO TNV SuvaTOTNTA VA ETILOKEPTEL TNV OEALSA pag.

Alaxeiplon AoyapLaOGHWV KaL ETTAYYEAPATLKWY CEALSWV
H kaBnuepwvn Staxeiplon mephapBavetl :

* Anpootieuon Bepdtwy o€ kabnuepLvr) Baon yla tn SLatripnon Tou evELaWEPOVTOG TWV
XPNOTWv

« Anpooieuon UALkoU otn oeAisa on demand (€lkOVeg, BLVTED, AVAKOLVWOELG).

+ AELoAGyNoN, NTPAPLOUA, QVTATIOKPLON 0TA OXOALO TWV XPNOTWV.

* AnpLouUpyoUE yla €0AC Kal Toug «@{Aoug» TnG oeAidag oag oto facebook,
SLadpaotikoug Slaywviopoug pe okottd TNy ipowBnon tou brand oag kat tnv aueon
av&non g dnuoiag tou, Teoo pe TV avénon twv Likes 6oo kat tou Talking About.

Ot SLaywviopol TANpoUV OAEG TLG PO UTIOBETELG VOULPOTNTAG CUPPWVA HE TA
guidelines tou facebook.

‘Onwg emtiong:

« Elvat Sopnpuévol £€tolL wote rdvta va Propolv va stadoBouv amd to xprjotn Pe
autopateg dnuoatevoelg oto wall tou.

* MPOTPETOUV TOV XPrioTN Va KAVEL invite TOUG YIAOUG TOU yLa va KepSiloeL
TIEPLOCOTEPEC OCUPHETOXEG.

« Elval StaokeSaoTtikol kal OXETLKA EUKOAOL yLa VA PNV ATIOTPETIOUV TOV XPHOoTN.
« EEumnpeToUv 0TNV EVNPEPWON YLA TLG UTINPECLEG HEOW TNG CUPPETOXAG KAl TNG
ETILSLWENC TOU 0TOXOU (SWPOo Slaywviopo).
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Monitoring - report.

To tpito BApa eival n TapakoAolBNoN TLG KAPTIAvLAG Katl o EAEYX0G TNG
amodoong KaBwg KaL N avagopd pag o€ €0AG yLd TA ATOTEAECHATA TNG KAPTIAVLAG TOU
pnva (Amrxnon - Reach, AptBuog fans kat followers, AeSopéva emiokePLpotnTac)

SUPPBOUAEVUTLKEG UTINPEGLEG YLA TIANPWHEVEG KAPTIAVLEG SLapnuicewv.

Kat gptavoupe oto tedeutalo Brpa, omou n dlaxeiplon twv Social Media SouAeveL
agoya kat apyifoupe va {nTape To KATL TtIapanavw!

MOANEG POPEC ELELKA OTNV apxr N amrixnon tou “S81kov pag” KOOPOoU 0Ta posts N TLg
TIPOOYOPEC SeV apKel.

ElSlkd dtav karmolo mipoidv n karmola utinpeota, ancuBbuvetat og TIOAU PeydAo target
group n L&€a tou va enevSUooUPE O TIANPWHEVN Slagruion ota social media sival
TIOAU EAKUOTLKN Kat Ba oag egnyrnooupe yLatt.

Ag uttoBéooupe OTL otV oeAida pag oto facebook £xoupe 1000 likes apa 1000 Sikd pag
ATOHA TTIOU EVELAPEPOVTAL YLA TLG UTINPECLEC N Ta TIpolovTa Pag. AV KAVOUUE éva post
yld JLa TIpoo@opd YLag utnpectag n evog polovtog Ba to Souve Tepimou 200 dtopa,
Ttou tuyaivel va Bplokovtal online ekelvn TNV wpa r} Tou Ba PTIoVVE TNV EMOPEVN WPA.
Av TTOOTAPOUE KAl EaVaTTOoTAPOUKE TNV (Sla TIPooWopad (oWC TEALKA KATAPEPOUHE va
TNV SoLve Kal ta 1000 atopa Tou €xouv Kavel like otnv oeAida pag.

Nwg Ba oag awvotav OpwE va Swoete eTLAgov 10 eupw Kat va tnv ouve armod 5.000
€w¢ 15.000 dtopa oToxeupEVA aKpLBWG OTIWG ta BEAOUE, Pe Baon TNV nAkia Tnv
TIEPLOXN N AKOMPA KAL TA VELAYEPOVTA TOUG?

‘Evag amod autoug av TEALKA “ayopdaoel” n Kapmavia pag Byalvel Swpeav kat EXOUHE Kat
mBavod kEpSoG.

Méco pdAov av amo ta 15.000 dtopa mou Ba SoUve tnv ipooopd pe 10 eupw Pyel
éva kEpS0¢ 300 eupw Kal amoWaoloete va emevéUoETe Ta SLMAAoLA N Ta TPLTAASLA ThV
ETMOPEVN POPA PE TO avaAoyo kEpSOg!

Fla auto Aépe Kal Eavalépe OTL OTav N SlagrnuLon ylvete owotd Tote Sev KOoTileL
timota.

2tV moving up PTIopoUpE va SlayelplotoUpe TLg Social Media Kapmavieg oag kat va
TIApETE TNV KAAUTEPN Suvatr) anddoon otnv KAAUTEPN TLUr) Tiou Ba prtopovoate va
Exete!
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> Ovon Owovoulknc Mpoopopadc

Moving Up — Awaxeipion Social Media

» AnpLoupyila AoyapLacpwy Kat ETAyYEAHATIKWY OEALSWY €0.00

» Alaxeiplon Aoyaplacpwy Kat ETAyYEAUATIKWY OEASWV € 80.00 / Mrva

» Monitoring - report. €0.00

» ZUPPBOUAEUTLKEG UTTNPEDLEC. €0.00

» ZUVOAO € 80.00 / Mrjva
PeAAog MNetpog

Managing Director

Mpoocwopd dktr) / Movoypapr) o€ OAEG TLG GEALSEG

. MAnpowopieg MAnpwprig . Tpomog MAnpwprig

Tpamneda Mepatwg MANpwUn PE HETPNTA

Ma tnv dlaxelplon twv social media n tpoAdynon
Kat n e£6@Anon ylvovtat eVviog Twy TPWIWY 5
NUEPWV TOU EMOPEVOU prva.

5038-036013-074

IBAN(GR0O7 0172 0380 0050 3803 6013 074)

MapakaAoUPE CUPTIANPWOTE TA OToLXEla
katabetn.Kal Ba oag amooteiAoupe TO TLHOAOYLO
TAXUSPOULKWG.

M
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